Objective 	
To obtain a lead teller position in a fast paced environment which focuses on quality and efficiency, customer relations, sales, as well as  professional growth and teamwork.
Profile 	
Motivated Professional, offering a versatile set of office and finance skills, customer service skills and proficiency in Microsoft Office programs. I am a strong planner and problem solver who readily adapts to any change.Thrives independently and or in a team environments. Able to handle multiple tasks and meet tight deadlines without compromising quality. A hard worker, who is always ready to acquire new skills and exceed expectations 
Skills Summary 	
	· Computer Savvy/MS Word
· Organization
· Typing 67 WPM
· Conflict Resoulation
	· Customer Service & Sales
· Cash Handling
· Attention to Detail
· Self Starter
	· Dependable 
· Team-Player
· Data-Entry
· Positive Attitude 
· Leadership


Work Experience 	
WElls fargo bank                           				    Nov 2012-present
· Provide top of the line customer service                                    Work as a teamplayer: customer                       	 	service/sales
· Find solution that best suits individual customers                  Make sure all confiedental files are                		locked up 
· [bookmark: _GoBack]Preparing cash shipment to send/receive     		Build Rapport with customers
· Balance cash daily
Malik Trucking LLC (Dispatcher/Assistant)                          Dec 2011‑Present
				         



Alma Mulabegovic
2233 East 2100 South #32 Salt Lake City, UT 84109  (801) 882-4088  alma.mulabegovic@hotmail.com
Alma Mulabegovic
· 
1 | Page



· Coordinating movements of trucks
· Communicate with drivers to ensure arrival and drop of loads are on time
· Manage records on company earnings
· Be available 24/7 for drivers with questions/concerns
· schedule/negotiate truck repair services
· Negotiate price of loads
· organize files
· Money handling

Forever 21 (Sales Associate/Cashier)                              Feb2012‑JuNE 2012       
      
· Providing excellent customer service                                                    
· Operating cash register
· Answering questions about merchandise                                        	
· Maintaining inventory in the back
· Tagging Merchandise                                                                      
· Balancing out till
· Closing the deal (selling products)                                                  
· Setting up promotional material

UPS Store  (Customer Service/ Sales Associate)                   Dec 2010-MAy 2011
· 
· Deliver exceptional customer service                                             
· Receive/ process packages for courier shipping							 
· Sort mail into mailbox modules 
· Build boxes, Pack contents for shipping                                        
· General housekeeping duties 
· Operate POS cash register system				 
· Take Inventory
· Answer calls				             			 
· Operate copiers/ Fax machines    
· Open store/ Start all POS computers & machines            



Education	
SALT LAKE COMMUNITY COLLEGE— Salt Lake City, UT
    General Requirments (2010-Present)
HIGHLAND HIGH SCHOOL— Salt Lake City, UT
    H.S Diploma (June 2010)
Languages 	
· English
· Bosnian
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